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ABSENTEEISM 
12=1 
Breaugh, James A. 
Predicting absenteeism from prior absenteeism and work attitudes. Journal of 
applied psychology, 66:555-560, October 1981. 
Descriptors: *Absenteeism causes--Research / *Employee attitudes / *Job 
satisfaction research. 


12=2 
Hammer, Tove H., Jacqueline Landau and Robert N. Stern. 
Absenteeism when workers have a voice: the case of employee ownership. Journal 
of applied psychology, 66:561-573, October 1981. 
Descriptors: *Absenteeism--Research / “Employee attitudes / *Employee 
ownership--Research / Participative management. 


12-3 
hammer, Tove H. and Jacqueline Landauw 


Methodological issues in the use of absence data. Journal of applied psychology, 
66:574-581, October 1981. 
Descriptors: *Absenteeism--Research / *Absenteeism causes--Research. 


12-4 
Rhodes, Susan and Richard Steers. 


A systematic approach to diagnosing employee absenteeism. Employee relations 
(Gt. Brit.), 3:17-22, no. 2 1981. 


Descriptors: *Absenteeism causes--Research / *Job satisfaction research. 


> 


12-5 1d52.3 .R44p 
Ries, Al and Jack Trout. 


Positioning: the battle for your mind. New York, McGraw-Hill, 1981. 246p. 


Partial contents: Chap. 20, Positioning yourself and your career; chap. 21, 
Six steps to success. 


Descriptors: “Career planning / *Communication / Influence (Psychology). 


12-6 
American Society for Personnel Administration. 
A professional and legal analysis of the Uniform Guidelines on Employee Selection 
Procedures (adopted on August 25, 1978; effective September 25, 1978 by the 
Equal Employment Opportunity Commission, the United States Department of Labor, the 
Department of Justice and the Office of Personnel Management, adopted by the 
Department of the Treasury on September 11, 1978). Prepared by the Ad Hoc Group on 
Uniform Selection Guidelines. Edited by Virgil B. Day, Frank Erwin and Alan M. 
Koral. Berea, Ohio, 1981. 226p. 
bescriptors: *Selection / *Equal opportunity in employment / *Tests / 
Personnel policies / Discrimination. 


KF3457 .Am3p 


12-7 
Assessing screening procedures. Government manager, p. 4, October 19, 1981. 


Reports on a conference sponsored by Assets Protection Journal, Arlington, Va., 
1981. 


Descriptors: *Selection--Methods--Conferences / Interviewing / Investigations / 
Tests, Mental. 





CAREER STAFFING (Cont'd) 
12-8 
Employment Management Association. 

EMA/DS&E direct cost per hire survey. Wellesley, Mass., 1981. 7p. 
EMA/DS&E = Employment Management Association/Deutsch, Shea & Evans. 
Descriptors: *Recruitment--Costs / *Advertising--Recruitment--Costs / 
*Employment services--Costs / Executives--Recruitment--Costs. 


Ie162 .Em7e 


12-9 
Marshall, Sandra and George Hollenbeck. 


Using simulation in selecting a sales force. Training and development journal, 
35:42-46, November 1981. 


Descriptors: *Selection--Methods / *Sales workers--Selection / *Simulation 
methods. 


12-10 
Stidger, Ruth Ww. 


The competence game; how to find, use, and keep competent employees. New York, 
Thomond, 1980. 1141p. 
Descriptors 


: *Selection / *Recruitment / *Motivation / Ability / Employee 
development. 


Ie122 .St5ce 


‘ 


CHANGE, ORGANIZATIONAL 
12-11 
Boss, R. Wayne and Mark L. McConkie. 
The destructive impact of a positive team-building intervention. Group & 
organization studies, 6:45-56, March 1981. 
Descriptors: *Team development--Case studies / *Organization development-- 
Case studies / *Intervention techniques--Case studies / Supervisors / State 


employees. 


12-12 
DeMeuse, Kenneth P. and S. Jay Liebowitz. 


An empirical analysis of team-building research. Group & organization studies, 
6: 357-378, September 1981. 
Descriptors 


: "Team development--Research / *Organization development. 


12-13 
LaVan, Helen, Harold P. Welsch and James M. Full. 
A contingency approach to organization development based on differentiated roles. 
Group & organization studies, 6:176-189, June 1981. 
Descriptors: *Organizations--Climate--Research / *Job satisfaction research / 


Organization development--Research / Role conflict / Health personnel / 
Federal government. 


12-14 

Odiorne, George S. 
The change resisters; how they prevent progress and what managers can do about 
them. Englewood Cliffs, N.J., Prentice-Hall, 1981. 275p. 


Descriptors: *Change, Resistance to / *Change, Organizational / “Change, 
Organizational--Methods. 


Te544 .0d3c 





12=15 
{Bureaucracy.] International review of administrative sciences, 47:207-217+, 
no. 3 1981. 

Contents: La burocracia en el estado contemporaneo (Bureaucracy in the 
contemporary state), by Jose M. Garcia Madaria; Permanencia del modelo Weberiano 
(The permanence of the Weberian model), by Fernando G. Tenorio. 

English summaries, p. ii-v. 


Descriptors: *Bureaucracy. 


12-16 
Hildreth, W. Bartley. 
Errors, liability, and risk management. Bureaucrat, 10:11-12, Fall 1981. 
Descriptors: *Federal employees--Liability--Control / *Management methods / 
Federal government. 


12-17 Iai2 
Organization for Economic Co-operation and Development. 
Strategies for change and reform in public management: proceedings of the 
symposium "Managing change in public administration,” Madrid, February 1979. 
Paris, 1980. 242p. (Public management series) 
Partial contents: Synthesis report, by Dwight A. Ink; Keynote paper, by 
Alan K. Campbell, former Director, U.S. Office of Personnel Management; Reform of 
the United States civil service system, by Howard Messner. 
Descriptors: *Civil service reform / *Public administration--Conferences / 
Federal government. 


12-18 KF8741 .Su7s 1980 


The Supreme Court review, 1980. Chicago, University of Chicago Press, 1981. 368p. 
Partial contents: Suing our servants: the court, Congress, and the liability 
of public officials for damages, by Peter H. Schuck, p. 281-368. 
Descriptors: *Liability (Law) / *Federal employees--Liability / Federal 
government. 


12-19 Ic32 .Un35g 1981 
U.S. Office of Personnel Management. 
Guide to characteristics of U.S. Office of Personnel Management regions. Prepared 
by Agency Relations Group. Washington, 1981. 12p. (AR-81-03) 
Descriptors: *Field offices / *Civil service--Statistics / Federal government. 


CIVIL SERVICE, INTERNATIONAL 
12-20 Ie11.7 .In8i 
The international civil service; changing role and concepts, edited by Norman A. 
Graham and Robert S. Jordan. New York, Pergamon, 1980. 2444p. 

Published in cooperation with UNITAR. 

UNITAR = United Nations Institute for Training and Research. 

Descriptors: *Civil service, International / *International civil servants-- 

Personnel policies / *United Nations. 


12=21 
Nunke, Bonnie. 
The components of successful college recruiting. Personnel journal, 60:859-862, 
November 1981. 
Descriptors: *College graduates--Recruitment--Methods. 





COMMUNICATION 
12-22 
St. John, Walter. 
In-house communications guidelines; proper media selection can improve organizational 
communications. Personnel journal, 60:872-878, November 1981. 
Descriptors: *Communication in personnel management--Methods / *Handbooks, 
Employee / *Reports to employees / News-letters / Bulletin boards. 


COMPENSATION 

12-23 

Baer, Jon A. 
Public sector salaries continue to increase. National civic review, 70:476-477, 
October 1981. 


: Local officials and employees--Pay / *Pay increases--Statistics / 
New York (State). 


12-24 
Brinks, James T. 


The comparable worth issue: a salary administration bombshell. Personnel 
administrator, 26:37-40, November 1981. 


: *Pay rates / *Job evaluation / Pay rates--Cases / Women-- 
Discrimination. 


12-25 
Derven, Ronald. 


Flexible benefits. Pension world, 17:104-106, September 1981; 17:23-26, 
October 1981. 

Contents: Pt. 1, Laying the groundwork with total benefits planning; pt. 2, 
Planning and implementing flexible benefits plans. 


Descriptors: *Cafeteria compensation--Planning / *Cafeteria compensation-- 
Administration. 


12-26 
Foegen, J. H. 


Basing benefits on employee performance. Administrative management, 42:60-63, 
November 1981. 


Descriptors: *Fringe benefit administration / *Performance-based pay / 
Leave / Financial incentives. 


12-27 
Goettinger, Ronald B. 
Why isn't incentive compensation working? Personnel journal, 60:840+, November 1981. 


: Pay administration / *Financial incentives / Financial 
incentives--Case studies. 


12-28 
Heim, Kathleen and Carolyn Kacena. 


Sex, salaries, & library support...1981. Library journal, 106: 1692-1699, 
September 15, 1981. 


Descriptors: *Librarians--Pay / *Pay surveys / *Pay rates. 





COMPENSATION (Cont'd) 
12-29 
Kandel, William L. 
Gunther and comparable worth: a one-day or one-way ticket? Employee relations 
law journal, 7:269-280, Autumn 1981. 
Descriptors: *Pay rates--Cases / *Women--Discrimination--Cases. 


12-30 

Maloof, Gerrie. 
lhe changing role of employee support programs. Personnel journal, 60:844+, 
November 1981. 


Descriptors: *Fringe benefits / *Employee attitudes / Working conditions / 
Quality of working life. 


12-31 
President's Commission on Hostage Compensation. 
The final report and recommendations of... Washington, 1981. 132p. 
Descriptors: *Fringe benefits--Law and legislation / *Compensation--Law and 


legislation / *Overseas personnel / Foreign service officers--Pay / Federal 
government. 


Ie55 .P92f 


12-32 
Sheler, Jeffery L. 


Givebacks: latest twist in union bargaining. U.S. news & world report, 91:73-74, 
October 26, 1981. 


Descriptors: *Union members--Pay / Fringe benefits / Collective bargaining / 
Collective labor agreements / Futures (of society). 


12-33 
Sibson, Robert E. 
Compensation. Rev. ed. New York, AMACOM, 1981. 312p. 


Descriptors: *Compensation administration / Job evaluation / Professional 
employees--Pay / Fringe benefits. 


Ie52 .Siico 


12-34 


"Span of discretion' measures job worth. Public administration times, 4:11, 
November 1, 1981. 


Descriptors: *Pay rates / Work measurement--Methods / Time and motion study / 
Job analysis. 


12-35 
Stokes, Douglas M. 


A new mathematical approach to merit-based compensation systems. 
review, 13:43-55, Fourth quarter 1981. 
Descriptors 


*Performance-based pay / *Compensation administration. 


Compensation 


12-36 


Ie52.9 .Un17r 1980 
U.S. Bureau of Labor Statistics. 


Earnings and other characteristics of organized workers. Washington, U.S. Govt. 
Print. Off., 1981. 70p. (Bulletin 2105) 
Descriptors: *Union members--Pay / *Pay surveys / *Pay research / Federal 
government / State employees / Local officials and employees. 





COMPENSATION (Cont'd) 
12-37 
U.S. Bureau of Labor Statistics. 
National survey of professional, administrative, technical, and clerical pay, 
March 1981. Washington, U.S. Govt. Print. Off., 1981. 75p. 
Descriptors: *Professional employees--Pay / *Office workers--Pay / *Pay 
surveys / Computer operators--Pay / Accountants--Pay / Personnel directors-- 
Pay / Engineers--Pay / Attorneys--Pay. 


Ie52 .Uni7n 1981 


12-36 
U.S. General Accounting Office. 
Alternatives to the current method of computing General Schedule pay. Letter to 
Mary R. Oakar, Chair, Subcommittee on Compensation and Employee Benefits, 
Committee on Post Office and Civil Service, House of Representatives, from the 
Comptroller General of the United States. Washington, 1981. 4p. (B-202638) 
escri rs: *Pay systems / *Pay policies / *Hours of work / Federal government. 


Ie55 .Un58a 


12-39 1e537 .Un35f 1961 
U.S. Office of Personnel Management. 


FED facts [4 on] financial protection for Federal employees. Prepared by Office 
of Public Affairs. Washington, U.S. Govt. Print. Off., 1981. 8p. 
lescri s: *Fringe benefits / Sick leave / Insurance, Health / Retirement, 


Disability / Insurance, Life / Severance pay / Unemployment compensation / 
Federal government. 


12-40 

U.S. Office of Personnel Management. 
FED facts [17 on] the cost living allowance for Federal employees. Prepared by 
Office of Public Affairs. Washington, U.S. Govt. Print. Off., 1981. 6p. 


Ie82 .Un35f 


Descriptors: *Cost of living allowances / Federal government. 


12-41 
U.S. President, 1981- (Ronald Reagan) 
Federal pay comparability alternative plan. Message from ... transmitting a 
Federal pay comparability alternative plan... Washington, U.S. Govt. Print. Off., 
1981. 3p. (H. doc. 97-83) 
Descriptors: *Pay comparability / *Foreign service officers--Pay / *Health 
personnel--Pay / Federal government. 


Ie55 .Und4fd 


12-42 
Warner, John T. 
Military compensation and retention: an analysis of alternative models and a 
simulation of a new retention model. Alexandria, Va., Center for Naval Analyses, 
1981. 37p. (CRC 436) 
Descriptors: *Military personnel--Pay--Research / *Tenure--Research / 
*Models and modelmaking / Federal government. 


Ie55 .W24m 


12-43 
when companies help pay for adoption. Business week, p. 56, November 2, 1961. 
Descriptors: *Fringe benefits / *Fringe benefits--Taxation. 





CONSULTANTS 
12-44 
Griffith, Sarah. 
While hardly anyone was looking, the budget ax fell on consultants. National 
journal, 13:1990-1992, November 7, 1981. 
Descriptors: *Government consultants--Utilization / *Contracts, Government / 
U.S. Office of Management and Budget--Rules and practice / Federal government. 


CREATIVE THINKING 
12=45 
Ferrari, Sergio. 
Creativity training: a cross cultural approach. Human resource development 
(Gt. Brit.), 5:8-10, no. 3 1981. 
Descriptors: *Creative thinking / *Creative ability / *Cultural relations. 


12-46 
Raudsepp, Eugene. 
Can you trust your hunches? Administrative management, 42:34-36+, October 1981. 
*Creative thinking / *Executives--Abilities / *Decision-making-- 
Methods. 


12-47 Ie405.2 .R19cr 
Rawlinson, J. Geoffrey. 
Creative thinking and brainstorming. New York, Wiley, 1981. 129p. 
Descriptors: *Creative thinking / *Brainstorming. 


12-48 
Baker, H. Kent. 
Stepping up to supervision: mastering delegation. Supervisory management, 
26:15-21, October 1981. 
Descriptors: *Delegation / *Supervision / *Work assignment. 


ELECTRONIC DATA PROCESSING PERSONNEL 
12-49 M-F iche 
Nebeker, Delbert M. and Jacqueline F. Nocella. 
Keyprocessing performance: a method for determining operator performance standards. 
Washington, American Psychological Association, 1981. 28p. (Journal Supplement 
Abstract Service, Ms. no. 2266) 
Descriptors: *Electronic data processing personnel / *Standards of performance-- 
Administration / *Standards of performance--Research / U.S. Department of the 
Navy / Federal government. 


12-50 
Patterson, William P. 
Who will keep the computers running? Industry week, p. 46-49+, November 2, 1981. 
Descriptors: “Electronic data processing personnel / Electronic technicians-- 
Workforce planning / Job satisfaction. 





EMPLOYEE CONDUCT 

12-51 

Adler, Seymour and Jacob Golan. 
Lateness as a withdrawal behavior. 


Journal of applied psychology, 66:544-554, 
October 1981. 


*Tardiness--Research / *Job satisfaction research / *Employee 
attitudes / Absenteeism. 


12-52 
Bologna, Jack. 


Is your company ripe for ripoff? Administrative management, 42:72-73+, 
November 1981. 


Descriptors: *Employee theft--Control. 


12-53 
Brothers, Joyce. 


Sexual harassment in the secretary's workplace. Secretary, 41:13-15, October 1981. 
Descriptors: *Harassment / *Sexual ethics / *Secretaries. 


12-54 
Rowe, Mary P. 
Dealing with sexual harassment. Harvard business review, 28:42-44+, May-June 1981. 
Descriptors: *Harassment / *Grievances--Procedures / Employee conduct. 


12-55 
Sheler, Jeffery L. 


When employes squeal on fellow workers--. U.S. news & world report, 91:81-82, 
November 16, 1981. 


Descriptors: *Whistleblowing / *Reprisals / Employee rights / Industry. 


12-56 
Beehr, Terry A. 
work-role stress and attitudes toward co-workers. 
6:201-210, June 1981. 
Descriptors: *Stress, Psychological--Research / *Role conflict--Research / 
*Employee attitudes. 


Group & organization studies, 


12-57 
Cohen, Barbara S. 


Burnout: the malaise that affects growing numbers of super-achievers. World of 
work report, 6:81+, November 1981. 
Descriptors: *Fatigue, Mental / *Stress, Psychological. 


12-56 
Kelly, Mike and Cary L. Cooper. 


Stress among blue collar workers: a case study of the steel industry. 
relations (Gt. Brit.), 3:6-9, no. 2 1981. 


Descriptors: *Stress, Psychological--Case studies / *Mental health--Case 
studies / *Fatigue, Mental--Case studies. 


Employee 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
12-59 
Love, Kevin G. and Terry A. Beehr. 
Social stressors on the job: recommendations for a broadened perspective. Group & 
organization studies, 6:190-200, June 1981. 
Descriptors: *Stress, Psychological--Research. 


12-60 Ie568 .M260 
Makower, Joel. 


Office hazards; how your job can make you sick. Washington, Tilden, 1981. 233p. 
Descriptors: “Office workers / *Health, Employee / *Environmental health / 
Working conditions / Air pollution / Occupational diseases. 


12-61 
Markoff, John and Paul Freiberger. 


VDTs can cause stress and other health hazards in the office. Infoworld, 3:21, 
October 26, 1981. 


VDT = video display terminal. 
Descriptors: *Health, Employee / *Stress, Psychological / *Working conditions. 


12-62 
Nast, Paul F. and Lucille McDonald. 


Planning the employee fitness program. Occupational health & safety, 50:27-29+, 
October 1981. 


*Physical fitness--Administration. 


12-63 
Tubbs, Ace L. 


Tracing tension to its source. Occupational health & safety, 50:41-42+, 
October 1981. 


Descriptors: *Stress, Psychological--Case studies. 


12-64 
Bureau of National Affairs, Inc. 
Major employment-law principles established by the EEOC, the OFCCP, and the courts. 
(December 1964-December 1980). Washington, 1981. 107p. 
Descriptors: *Discrimination--Law and legislation / *Discrimination--Cases / 
Age discrimination / Civil rights / Sex discrimination / Pay rates. 


KF3464 .A7B89m Dec. 1964-Dec. 1980 


12-65 Ie152 .P94p 
Promises and perceptions; Federal efforts to eliminate employment discrimination 
through affirmative action. Washington, U.S. Govt. Print. Off., 1981. 44p. 
Report of 13 State Advisory Committees to the U.S. Commission on Civil Rights. 
Descriptors: *Equal opportunity in employment--Law and legislation / U.S. 
Office of Federal Contract Compliance Programs--Evaluation / U.S. Equal 
Employment Opportunity Commission--Evaluation / U.S. Office of Personnel 
Management--Evaluation. 


12-66 
Rossum, Ralph A. 
Reverse discrimination; the constitutional debate. New York, Dekker, 1980. 224p. 


Ie152 .R73r 


Descriptors: “Affirmative action--Cases / *Discrimination--Cases / *Equal 
opportunity in education--Cases. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
12-67 
U.S. Equal Employment Opportunity Commission. 
Minorities and women in institutions of higher education, 1979. Washington, U.S. 
Govt. Print. Off., 1981. iv. (EEO-6) 
At head of title: 1979 report. 
Descriptors: *Equal opportunity in employment--Statistics / *Minority groups-- 
Employment--Statistics / *Education, Higher--Statistics / Women--Employment-- 
Statistics / College professors--Statistics. 


Ie152 .Un472ma 


12-68 
American Bar Association Commission on Evaluation of Professional Standards. 
Final draft of the Model Rules of Professional Conduct. American Bar Association 
journal, 67:[1299-1330], October 1981. 
Special 32 page insert. 
Descriptors: *Attorneys / *Legal ethics / *Professional ethics. 


12-69 
Nash, Laura L. 
Ethics without the sermon. Harvard business review, 59:78-90, November-December 
1981. 
Descriptors: *Executives--Ethics / *Business ethics. 


EXECUTIVES 
12-70 
Gottschalk, Earl C., Jr. 
Blocked paths: promotions grow few as ‘baby boom' group eyes managers' jobs. 
Wall Street journal, 198:1+, October 22, 1981. 
Descriptors: *Executives--Promotion / Labor force. 


12-71 
Larwood, Laurie and Gary N. Powell. 
Isn't it time we were moving on?: necessary future research on women in management. 
Group & organization studies, 6:65-72, March 1981. 
Descriptors: *Women executives. 


EXECUTIVES--ABILITIES AND CHARACTEKISTICS 

12-72 

Davis, Stanley M. and Roger L. Gould. 
Three vice presidents in mid-life. Harvard business review, 109:118-130, 
July-August 1981. 


: *Executives--Attitudes--Case studies / *Middle age / *Stress, 
Psychological--Case studies. 


12-73 
Johnston, Robert W. 


Whole mind power for optimum managerial effectiveness. Manage, 33:20-23, 
October 1981. 


Descriptors: *Executives--Abilities / Thought and thinking / Success in 
employment. 





(Cont'd) 


Lester, Richard I. 
Leadership: some principles and concepts. Personnel journal, 60:868-870, 
November 1981. 
: *Executives--Abilities / *Leadership style / Executives-- 
Characteristics. 


12-75 Id33 .L97a 
Lundborg, Louis B. 
The art of being an executive. New York, Free Press, 1981. 270p. 
*Executives--Abilities / *Executive effectiveness / *Leadership 
style / Communication in management. 


12-76 

Palmer, David D., John F. Veiga and Jay A. Vora. 
Personal values in managerial decision making: value-cluster approach in two 
cultures. Group & organization studies, 6:224-234, June 1981. 


Descriptors: *Executives--Characteristics--Comparative studies / *Decision- 
making--Research / India / United States. 


12-77 Ie1i24 .R24w 
Redding, S. G. 


The working class manager; beliefs and behavior. Westmead, England, Saxon House, 
1979. 154p. 
*Executives--Attitudes / *Executives--Abilities / *Executives-- 
Characteristics / Great Britain. 


12-78 
Seligman, Daniel. 
Luck and careers. Fortune, 104:60+, November 16, 1981. 


*Executives--Abilities / *Executives--Characteristics / 
*Executives--Career opportunities. 


EXECUTIVES-COMPENSATION 
12-79 
Goettinger, Ronald B. 
Will the executive spurt continue? Nation's business, 69:40+, November 1981. 
Descriptors: *Executives--Pay / *Pay surveys. 


12-80 
Redling, Edward T. 
Myth vs. reality: the relationship between top executive pay and corporate 
performance. Compensation review, 13:16-24, Fourth quarter 1981. 
Descriptors: *Executives--Pay / *Performance-based pay. 


12-81 
Sullivan, Dawn B. 
Long-term incentives for management: combination market-based and performance- 
based grants. Compensation review, 13:34-42, Fourth quarter 1981. 
Descriptors: *Performance-based pay / *Executives--Fringe benefits. 





EXECUTIVES--COMPENSATION (Cont'd) 
12-82 
U.S. Merit Systems Protection Board. 
Status report on performance appraisal and merit pay among mid-level employees. 
Prepared by Office of Merit Systems Review and Studies. Washington, 1981. 27p. 
A report based on MSPB's survey of mid-level Federal employees in General 
Schedule grades 13-15. 
Descriptors: *Middle managers--Pay / *Middle managers--Attitudes / *Performance- 


based pay--Evaluation / Performance evaluation--Administration--Evaluation / 
Federal government. 


Ie55 .Un679s 


12-83 

U.S. President, 1981- (Ronald Reagan) 
Agencies excluded from the Federal merit pay system. Message from ... transmitting 
a report on agencies and units of agencies excluded from the Federal merit pay 
system... Washington, U.S. Govt. Print. Off., 1981. 6p. (H. doc. 97-84) 


Ie55 .Un84a 


Descriptors: *Performance-based pay / *Supervisors--Pay / *Executives--Pay / 
Administrative agencies / Federal government. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
12-84 
Adams, John D. 
Health, stress, and the manager's life style. Group & organization studies, 
6:291-301, September 1981. 
Descriptors: *Executives--Mental health / *Stress, Psychological. 


12-85 
Levinson, Harry. 
when executives burn out. Harvard business review, 59:73-81, May-June 1981. 


*Executives--Mental health / *Stress, Psychological / *Executives-- 
Health. 


EXECUTIVES--RECRUITMENT 
12-86 
Moskal, Brian S. 
where the hot jobs are. Industry week, p. 40-41+, November 2, 1981. 
Descriptors: *Executives--Recruitment / *Executives--Career opportunities. 


12-87 
Perham, John. 
Executive jobs: a flat year. Dun's business month, 118:107-108+, November 1981. 


: *Executives--Recruitment / *Executives--Pay / Pay surveys / 
Employment opportunities. 


12-88 
Frank, Michael R. 
The effective EDP manager, New York, AMACOM, 1980. 197p. 


Descriptors: *Exeoutives--Responsibilities / *Electronic data processing 
departments--Management. 


I1d201 .F85e 





EXECUTIVES--RESPONSIBILITIES (Cont'd) 
12-89 
Frew, David R. 
Diagnosing and dealing with task complexity. Personnel administrator, 26:87-88+, 
November 1981. 
scr rs: *Executives--Responsibilities / *Job factors / Leadership theory. 


12-90 Ie124.5 .K16a 
Kaufman, Herbert. 


The administrative behavior of Federal bureau chiefs. Washington, Brookings 
Institution, 1981. 220p. 
Descriptors: *Political executives--Responsibilities / *Executives-- 
Responsibilities--Case studies / Administrative agencies / Federal government. 


12-91 
Lindo, David K. 
How to increase your budget (without losing your cool). Administrative management, 
42:28-30+, October 1981. 
Descriptors: *Executives--Responsibilities / *Budget in business. 


12-92 
Berger, Mel and Bruce Nixon. 


Management development. Human resource development (Gt. Brit.), 5:2-7, no. 3 1981. 
Descriptors: “Management development. 


12-93 
Cole, Graham. 


Management training in top companies. Human resource development (Gt. Brit.), 
5:2-8, no. 4 1981. 


Descriptors: *Executives--Training / *Great Britain / Training methods. 


od 
12-94 
Connell, H. Stanley, III. 


Training sales managers on motivation. Training and development journal, 
35:85-86+, November 1981. 
Descriptors: *Executives--Training / *Motivation theory. 


12-95 
Jones, Richard P. and Robert S. Woodcock. 
Diagnostic skills training and action learning. Human resource development 
(Gt. Brit.), 5:14-16, no. 4 1981. 
Descriptors: *Executives--Training / *Engineers--Training / *Training methods / 
Management development. 


12-96 


Mountaintop management training. Effective manager, 5:1-3, November 1981. 
Descriptors: *Executives--Training--Methods / *Executives--Training--Case 
studies. 





EXECUTIVES--TRAINING (Cont'd) 
12-97 
U.S. Office of Personnel Management. 
1981-1982 managerial training programs. Prepared by Executive Personnel and 
Management Development Group. Washington, U.S. Govt. Print. Off., 1981. 19p. 
At head of title: Washington Management Institute. 
Descriptors: *Executives--Training / Federal government. 


Te424.5 .Un35n 1981/82 


12-98 
Weiss, Laura B. 
Questions posed concerning Reagan proposal to restrict Freedom of Information Act. 


Congressional Quarterly weekly report, 39:2077-2078, October 24, 1981. 
Descriptors: *Freedom of information--Law and legislation. 


GROUP RELATIONS 

12-99 

Shaw, Marvin E. 
Group dynamics; the psychology of small group behavior. 3d ed. New York, 
McGraw-Hill, 1981. 5311p. 


Descriptors: *Group dynamics / *Group relations / *Small groups--Psychological 
aspects. 


1e610.9 .Sh2g 


12-100 
Zimmer, Arno B. 


Employing the handicapped; a practical compliance manual. New York, AMACOM, 
1981. 374p. 
Descriptors: *Handicapped--Employment / *Handicapped--Employment--Law and 
legislation / State law and legislation. 


Ie361 .Z6e 


HEALTH PERSONNEL 
12-101 
Fenn, Donna. 
White slaves; why nurses lose patience. Washington monthly, 13:21-28, November 1981. 


Descriptors: *Nurses--Responsibilities / Job satisfaction / Credentialism / 
Nurse practitioners. 


HOURS OF WORK 
12-102 
U.S. Small Business Administration. 
Pointers on using temporary help services, by William Olsten. Fort Worth, Texas, 
1981. 6p. (Management aids no. 5.004) 
Descriptors: *Temporary employees. 


Ie11 .Un883p 


12-103 Id72.9 .L97c 1981 
Contemporary readings in organizational behavior, edited by Fred Luthans and 
Kenneth R. Thompson. 3d ed. New York, McGraw-Hill, 1981. 501p. 
*Organizational behavior--Addresses, essays, lectures / 
*Motivation--Addresses, essays, lectures / Behavior modification / Goal setting / 
Job design / Selection / Career planning / Performance evaluation. 





EUMAN RELATIONS (Cont'd) 


12-104 Id72.9 .L9TO 
Luthans, Fred. 


Organizational behavior. 3d ed. New York, McGraw-Hill, 1981. 667p. 


Descriptors: *Organizational behavior / *Organizational behavior--Case studies / 
Motivation / Goal setting / Job design / Selection / Career planning / 
Performance evaluation. 


12-105 Ie608 .Or30 1981 
Organizational behavior; readings and exercises, edited by Keith Davis and John W. 
Newstrom. 6th ed. New York, McGraw-Hill, 1981. 446p. 
Descriptors: *Organizational behavior / Job satisfaction / Quality of working 
life / Performance-based pay / Leadership style. . 


12-106 
Pickhardt, Carl E. 
Problems posed by a changing organizational membership. Organizational dynamics, 
10:69-80, Summer 1981. 
escr rs: *Organizational behavior / New employees / Socialization / 
Executive succession. 


INCENTIVE AWARDS AND PROGRAMS 
12-107 Ie613 .B87¢ 
Bullock R. J. and Michael Hogan. 
Computer-assisted analysis of 1978 and 1979 NASS statistical data. Chicago, 
National Association of Suggestion Systems, 1981. 27p. 


Descriptors: *Suggestion systems--Statistics / *Suggestion systems-- 
Administration. 


12-108 
Zemke, Ron. 
How U.S. Gypsum opened its ears to suggestions. Training, 18:61-62, November 1981. 


Descriptors: *Suggestion systems--Administration / *Suggestion systems-- 
Case studies / *Incentives. 


INTERCHANGE, PERSONNE! 
12-109 
Gamarekian, Barbara. 
A capital sabbatical. New York times, 131:F7, October 25, 1981. 
Descriptors: *Presidential Executive interchange Program / President's 
Commission on Executive Exchange / Federal government. 


INTERVIEWING 


12-110 Ie286 .C68i 
College and University Personnel Association. 
Interview guide for supervisors. Washington, 1981. 10p. 
: *Interviewing--Handbooks, manuals, etc. / *Interviewing--Law and 
legislation / *Supervisors--Responsibilities. 


12-111 
Decker, Robert L. 


The employment interview. Personnel administrator, 26:71-73, November 1981. 
Descriptors: *Interviewing. 





INTERVIEWING (Cont'd) 
12-112 
Goodale, James G. 
The fine art of interviewing. Englewood Cliffs, N.J., Prentice-Hall, 1982. 20ip. 
Descriptors: *Interviewing / *Appraisal interviews / *Exit interviews. 


Ie286 .G61f 


12-113 
Yenckel, James T. 
Facing the interview. Washington post, p. D5, October 20, 1981. 
Descriptors: *Interviewing / Job search. 


JOB ANALYSIS 
12-114 
DeVries, Phillip B., Jr., A. John Eschenbrenner, Jr. and Hendrick W. Ruck. 
Task analysis handbook. Washington, American Psychological Association, 1981. 
74p. (Journal Supplement Abstract Service, Ms. no. 2263) 
Descriptors: *Task analysis--Handbooks, manuals, etc. / *Job analysis-- 


Handbooks, manuals, etc. / Training / Federal government / U.S. Department 
of the Air Force. 


M-Fiche 


12-115 M-Fiche 
Methods for collecting and analyzing task analysis data, by A. John Eschenbrenner, Jr. 
and others. Washington, American Psychological Association, 1981. 175p. (Journal 
Supplement Abstract Service, Ms. no. 2262) 
Descriptors: "Task analysis--Research / *Job analysis--Research / Training-- 
Research / U.S. Department of the Air Force / Federal government. 


JOB EVALUATION 
12-116 
Eyde, Lorraine D.. 
Evaluating job evaluation: emerging research issues for comparable worth analysis. 
Washington, 1981. 42p. 
Lorraine D. Eyde is a psychologist with the U.S. Office of Personnel Management. 
Descriptors: *Job evaluation / *Pay rates / *Women--Pay / Minority groups-- 
Pay. 


Ie32 .Ey2e 


12-117 
Archambeau, Amy A. 
Sex-role flexibility as a predictor of subordinate evaluations of managers and 
subordinate job satisfaction. Ann Arbor, Mich., University Microfilms, 1980. 244p. 
Doctoral dissertation, University of South Florida, 1980. Abstracted in 
Dissertation Abstracts International, 41:1550B, October 1980. 
Descriptors: *Job satisfaction research / *Sex roles--Research / *Executive 
effectiveness--Research. 


M-F ilm 


12-118 M-Film 
Tabatabai, Hossein A. 


A comparative study of job satisfaction and internal-external locus of control in 
private and public organizations. Ann Arbor, Mich., University Microfilms, 1981. 
94p. 

Doctoral dissertation, United States International University, 1981. Abstracted 
in Dissertation Abstracts International, 42:780A, August 1981. 

Descriptors: *Job satisfaction research / *Management control--Research. 





JOB SEARCH 


12-119 M-F iche 
Lentz, Christine. 
Psychological and economic determinants of job search behavior: a longitudinal 


study of adaptation to job loss. Springfield, Va., National Technical Information 
Service, 1981. 183p. (PB81-167609) 
Doctoral dissertation, Northwestern University, 1981. 
Descriptors: *Job search--Psychological aspects / *Job search--Economic 
aspects / *Removal--Psychological aspects. 


12-120 
Swinburne, Penny. 
Unemployment in 1980; the experience of managers and professional staff. Employee 
relations (Gt. Brit.), 3:3-32, no. 3 1981. 
Contents: Feelings of the men about becoming unemployed; The process of 
structuring time; The job search process; The difference for managers and profes- 


sional staff in 1980; Implications of unemployment for managers/professionals; 
Implications for companies. 


Descriptors: *Employee outplacement / *Job search / Executives--Characteristics / 
Professional employees. 


12-121 
Rothwell, Roy and Walter Zegveld. 
Technical change and employment. New York, St. Martin's, 1979. 178p. 


Report of a workshop on technical change and employment held in Paris, 
November 1978. 


Descriptors: *Technology--Economic aspects / *Labor supply. 


Id203 .R74t 


12-122 HD5724 .Un17g 
U.S. Bureau of Labor Statistics. 


Geographic profile of employment and unemployment, 1979. Washington, 1980. 92p. 
(Report 619) 


Descriptors: *Labor supply--Statistics / *Unemployed--Statistics. 


LABOR-MANAGEMENT RELATIONS 
12-123 
European Association for Personnel Management. 
Management unionization in Western Europe. London, Institute of Personnel 
Management, 1979. 118p. 
Descriptors: *Executives / *Unions / *Professional employees--Unions. 


Ie621 .Eu7m 


12-124 

Haughton, Ronald W. 
The need for urgency in Federal sector bargaining. Journal of collective 
negotiations in the public sector, 10:201-208, no. 3 1981. 


Descriptors: *Collective bargaining / *Labor-management relations / Federal 
government. 


12-125 
Joyce, Paul and Adrian Woods. 


Does legislation increase industrial conflict? Employee relations (Gt. Brit.), 
3:26-29, no. 3 1981. 
Descriptors 


*Industrial relations--Law and legislation / *Personnel 
administration--Law and legislation / *Great Britain. 





- , (Cont'd) 
12-126 
Schnetker, Ted. 
white collar: historical perspectives and the engineer. Employee relations 
(Gt. Brit.), 3:11-15, no. 2 1981. 
Descriptors: *White collar workers--Unions / *Professional employees--Unions / 
*Engineers. 


12-127 
{Symposium on labor and employment laws.] Federal bar news & journal, 28: 168-176+, 
September 1981. 

Special issue. 

Partial contents: Scrutinizing worker compensation and protection, by Senator 
Orrin G. Hatch; Impact of regulatory reform on the Federal Contract Compliance 
Program, by T. Timothy Ryan; Survey of significant Federal court decisions on the 
rights of Federal employees since the Civil Service Reform Act of 1978, by Arthur L. 
Burnett; Federal Equal Employment Recruitment Program (FEORP)--the Federal 
government's voluntary remedy for discrimination, by Peter C. Robertson; Employer's 
evidentiary burdens brought under Title VII: a matter recently clarified by the 
Supreme Court, by Jay S. Siegel. 

Descriptors: *Labor-management relations--Cases / *Labor-management relations-- 

Law and legislation / *Employee rights--Cases / Equal opportunity in employment-- 

Cases / Federal government. 


12-128 Ie623 .Un35dg 1981 (July) 
U.S. Office of Personnel Management. 
Digest of labor arbitration awards in the Federal service (supplement no. 10). 
Prepared by Office of Labor-Management Relations. Washington, 1981. Iv. 
(OPM/OLMR 82/1) 
Descriptors: *Arbitration and award--Digests / Federal government. 


LABOR TURNOVER 
12-129 
Peters, Lawrence H., Rabi S. Bhagat and Edward J. O'Connor. 
An examination of the independent and joint contributions of organizational 
commitment and job satisfaction on employee intentions to quit. Group & 
organization studies, 6:73-82, March 1981. 
Descriptors: *Labor turnover causes--Research / *Organizational commitment-- 
Research / *Job satisfaction research. 


12-130 
Owens, James. 
A reappraisal of leadership theory and training. Personnel administrator, 
26:75-76+, November 1981. 
Descriptors: *Leadership theory / *Leadership training / Executives-- 
Training. 


LEAVE 
12-131 1e507.5 .Un54r 
U.S. Department of Health and Human Services. 
Review of compensatory time for religious observance; Social Security Administration. 
Prepared by Office of Inspector General, Audit Agency. Washington, 1981. Iv. 
Descriptors: *Compensatory leave / *Religious discrimination--Law and 
legislation / *Employee conduct / Federal government. 





LEAVE (Cont'd) 
12-132 Ie507.5 .Un35f 1981 
U.S. Office of Personnel Management. 
FED facts [9 on] maternity benefits for the Federal employee. Prepared by Office 
of Public Affairs. Washington, U.S. Govt. Print. Off., 1981. 7p. 
Descriptors: *Maternity leave / Federal government. 


12-133 1e507.5 .Un35u 
U.S. Office of Personnel Management. 
Use of furlough for thirty days or less; memorandum to directors of personnel, 
November 3, 1981. Prepared by Agency Relations Group. Washington, 1981. 8p. 
Descriptors: *Leave without pay / Federal government. 


12-134 Id213 .C73e No. 1658 
Committee of Industrial Relations Librarians. 
Span of control; selected bibliography. Cambridge, Mass., Industrial Relations 
Library, Massachusetts Institute of Technology, 1981. 2p. (Exchange bibliography 
no. 1658) 
Descriptors: *Span of control--Bibliography. 


12-135 Id22 .D71f 1981 
Fundamentals of management; selected readings, edited by James H. Donnelly, Jr., 
James L. Gibson and John M. Ivancevich. 4th ed. Plano, Tex., Business Publications, 
1981. 344p. 
Partial contents: Pt. 3, Behavioral science foundations: managing people. 
Descriptors: *Management--Addresses, essays, lectures / Motivation / 
Flexible working hours / Job design / Decision-making / Problem solving-- 
Group methods. 


12-136 Id184 .G79e 
Gray, Clifford F. 


Essentials of project management. Princeton, N.J., Petrocelli, 1981. 241p. 


: Project management / “Critical path analysis / *Management 
information systems--Administration. 


12-137 
Hayes, Robert H. 
Why Japanese factories work. Harvard business review, 59:57-66, July-August 1981. 
Descriptors: “Management methods--Comparative studies / *Japan. 


12-138 
Japanese management and Theory Z organizations. Organizational dynamics, 9:4-43, 
Spring 1981. 
Contents: Japanese management practices and productivity, by Nina Hatvany 
and Vladimir Pucik; Conversation: an interview with Richard D. Wood, by W. Warner 
Burke; Organizational paradigms: a commentary on Japanese management and Theory Z 
organizations, by William G. Ouchi. 
Descriptors: “Management theory / “Organizational behavior / *Japan. 





MANAGEMENT (Cont'd) 
12-139 
Management improvement agenda for the 80's. Bureaucrat, 10:71-91, Fall 1981. 
Reports on a "Seminar on Strategies for Management Improvement in the Federal 
Government," Federal Executive Institute, June 30-July 2, 1980. 
Contents: Setting strategies for improvement, by Frank P. Sherwood; Reform 
target: overmanagement; An agenda for improvement, by Charles Bingman. 


Descriptors: *Management improvement--Conference / *Executives--Responsi- 
bilities / Federal government. 


12-140 
Mauro, Elsi H. and David C. Weber. 


Time management for library staff. Journal of library administration, 1:13-20, 
Winter 1980. 


Descriptors: *Time management / *Time allocation / *Librarians--Characteristics / 
Stress, Psychological. 


12-141 
O'Toole, James. 
The good managers of Sichuan. Harvard business review, 59:28-30+, May-June 1981. 


Descriptors *Management--Comparative studies / *Change, Organizational-- 
Comparative studies / *China. 


12-142 
Patton, Michael Q. 
Managing management information systems. Bureaucrat, 10:13-19, Fall 1981. 
Descriptors: *Management information systems--Administration. 


12-143 
Rutherford, Robert D. 
Just in time; immediate help for the time-pressured. New York, Wiley, 1981. 201p. 


Descriptors: *Time management / *Executives--Characteristics / Delegation / 
Stress, Psychological. 


e638 .R93j 


. 
. 


12-144 

Wheelwright, Steven C. 
Japan--where operations really are strategic. Harvard business review, 59:67-74, 
July-August 1981. 


Descriptors: *Management methods--Comparative studies / *Management theory-- 
Comparative studies / *Japan. 


12-145 
Hoobler, James F. 
Management-by-objectives in the Department of Justice: theoretical constructs and 
real world problems associated with the evolution of a formal management system in 
a major Federal department. Ann Arbor, Mich., University Microfilms, 1980. 462p. 
Doctoral dissertation, University of Maryland, 1980. Abstracted in Dissertation 
» 42:849A, August 1980. 


*Management by objectives / *U.S. Department of Justice / 
Federal government. 


M-F ilm 





MORALE 
12-146 
Sinetar, Marsha. 
Mergers, morale and productivity. Personnel journal, 60:863-867, November 1981. 
Descriptors: *Morale / Organizational behavior / Communication in management. 


12-147 M-Fiche 
Geering, Adrian D. 
The current state of research on motivation. Arlington, Va., Educational Resources 
Information Center, 1980. 43p. (ED 196-911) 
Descriptors: *Motivation research / *Motivation theory. 


12-146 Ie543 .R72h 
Rosenbaum, Bernard L. 
How to motivate today's workers; motivational models for managers and supervisors. 
New York, McGraw-Hill, 1982. 201p. 
Descriptors: *Motivation / *Motivation theory / *Motivation--Methods / 
Behavior modification. 


12-149 M-F iche 
Sirgy, M. Joseph. 
The phenomenon of the achievement motive: a review and assessment of its various 
conceptions and measuring instruments. Washington, American Psychological 
Association, 1981. 49p. (Journal Supplement Abstract Service, Ms. no. 2252) 
Descriptors: “Achievement motivation--Research. 


12-150 


Alternative work options for older workers. Aging and work, 4:146-159, Summer 1981. 
Parts 3 and 4 of a four-part series. Parts 1 and 2 appeared in Aging and Work, 
4:73-87, Spring 1981 (Personnel Literature, item 9-141, September 1981). 
Contents: The union and professional views, by Barbara H. Kaplan; Policy 
implications, by Dorothy Fleisher. 
Descriptors: “Older worker--Employment / *Older worker--Attitudes / *Part-time 
work / Older worker--Utilization. 


12-151 
Anderson, R. 0. 


Off the shelf: new opportunity for older Americans. Aging and work, 4:203-207, 
Summer 1981. 


Descriptors: “Older worker--Employment / *Older worker--Utilization / 
*Part-time work. 


12-152 
Beach, Morrison H. 
Business and the graying of America. Aging and work, 4:197-200, Summer 1981. 
Descriptors: *Older worker--Utilization / *Older worker--Employment. 


12-153 
Howard, Edward. 


Older workers and the 1982 Federal budget. Aging and work, 4:208-210, Summer 1981. 
Descriptors: *Older worker--Employment. 





OLDER WORKER (Cont'd) 
12-154 
working Women, National Association of Office Workers. 
Vanished dreams: age discrimination and the older woman worker. Cleveland, 1980. 
31p. 
Descriptors: *Age discrimination / *Women--Older worker / *Women--Discrimination. 


Ie156 .W89v 


12-155 

Shea, Gordon F. 
Designing a cost effective new employee orientation program. Manage, 33:12-13+, 
October 1981. 


Descriptors: *Orientation--Methods / *Orientation--Handbooks, manuals, etc. / 
*Supervisors--Responsibilities / New employees. 


QVERSEAS PERSONNEL, 
12-156 
Adler, Nancy J. 
Re-entry: managing cross-cultural transitions. Group & organization studies, 
6: 341-356, September 1981. 
Descriptors: *Overseas personnel / *Repatriation--Research. 


12-157 1c146.5 .Un35fe 1981 
U.S. Office of Personnel Management. 


Federal jobs overseas. Prepared by Staffing Services Group. Washington, U.S. 
Govt. Print. Off., 1981. 4p. (BRE-18) 
Descriptors: *Overseas personnel--Career opportunities / Federal government. 


12-158 
Cowan, William M. 
Qualifying quality circles. Manage, 33:26-27+, October 1981. 
Descriptors: *Quality circles. 


PERFORMANCE EVALUATION 
12-159 
Lee, Raymond and Michael Malone. 
Multitrait-multimethod-multirater analysis of performance ratings for law 
enforcement personnel. Journal of applied psychology, 66:625-632, October 1981. 
Descriptors: "Performance evaluation--Research / *Law enforcement personnel. 


12-160 Ie398 .L52e 
Lefton, Robert E. and others. 
Effective motivation through performance appraisal; dimensional appraisal 
strategies. Cambridge, Mass., Ballinger, 1977. 348p. 
Published for Psychological Associates, Inc., St. Louis, Mo. 
Descriptors: "Performance evaluation / *Performance evaluation--Methods / 
*Motivation--Methods / Goal setting. 


12-161 
Mitchell, Terence R. and Laura S. Kalb. 
Effects of outcome knowledge and outcome valence on supervisors' evaluations. 
Journal of applied psychology, 66:604-612, October 1981. 
Descriptors: “Performance evaluation--Research / *Supervision--Research / 
*Supervisors--Attitudes--Research. 





PERFORMANCE EVALUATION (Cont'd) 

12-162 

Mowen, John C., R. Dennis Middlemist and David Luther. 
Joint effects of assigned goal level and incentive structure on task performance: 
a laboratory study. Journal of applied psychology, 66:595-603, October 1981. 


: “Performance evaluation--Research / *Task analysis--Research / 
*Goals--Research / Incentives--Research. 


12-163 
Ontario Ministry of Labour. Library. a 
Performance appraisals: a selected bibliography. [Toronto] 1981. 5p. 
Descriptors: *Performance evaluation--Bibliography. 


Ie398 .On8p 


12-164 
U.S. Department of Commerce. 
General workforce; performance appraisal system for employees serviced by the 


Office of the Secretary, Office of Personnel Operations. Washington, 1981. 7p. 
Descriptors: *Performance evaluation / Federal government. 


1e398.5 .Un4k2g 


PERSONNEL ADMINISTRATION 
12-165 
Kuraitis, Vytenis P. 
The personnel audit. Personnel administrator, 26:29-34, November 1981. 
Descriptors: *Personnel administration--Evaluation / Audits, Internal. 


12-166 Ie11 .P96pe 


Public personnel management; readings in contexts and strategies, edited by Donald E. 
Klingner. Palo Alto, Calif., Mayfield; Washington, International Personnel 


Management Association, 1981. 422p. 
Descriptors: *Personnel administration / Job evaluation / Job analysis / 


Job enrichment / Flexible working hours / Labor-management relations / Federal 
government / State government / Local government. 


12-167 

Skinner, Wickham. 
Big hat, no cattle: managing human resources. Harvard business review, 
59: 106-114, September-October 1981. 


Descriptors: *Personnel administration / *Executives--Responsibilities / 
*Motivation. 


12-168 
Strauss, Nan and Anthony Castino. 


Human resource development: promise or platitude? Personnel administrator, 
26:25-27, November 1981. 
Descriptors: *Personnel administration / Employee development / Career 
counseling / Orientation. 





PERSONNEL POLICIES 
12-169 
Foulkes, Fred K. 
How top nonunion companies manage employees. Harvard business review, 59:90-96, 
September-October 1981. 
Based in part on the author's 
1980 (Personnel Literature, item 1-179, January 1981). 
Descriptors: *Personnel policies--Comparative studies / *Organizations-- 
Climate / Corporations / Unions / Personnel departments / Surveys. 


12-170 M-F ilm 
Ross, Leon T. 
PASS - a Personnel Allocation Standard System for California counties. Ann Arbor, 
Mich., University Microfilms, 1980. 14ip. 
Master's thesis, California State College, Stanislaus, 1980. Abstracted in 
Masters Abstracts, 19:184, June 1981. 
Descriptors: *Position management / *Local officials and employees-- 
Workforce planning / *County officials and employees--Workforce planning. 


12-171 HJ117 .St9s Vol. 5 
Studies in taxation, public finance and related subjects--a compendium, volume 5. 
Washington, Fund for Public Policy Research, 1981. 371p. 
Reprints of studies prepared by Congressional Research Service. 
Partial contents: The relationship between Federal personnel ceilings and 
contracting out: policy background and current issues, by Alice Mosher, p. 237-251. 
Descriptors: *Position management / *Position management--History / *Contracts, 
Government / Federal government. 


12-172 
Byrne, Rusty S. 
Sources on productivity; information on productivity and the productivity crisis. 
Harvard business review, 59:36+, September-October 1981. 
Descriptors: *Productivity--Bibliography / Literature reviews. 


12-173 
Byron, Christopher. 
Fighting the paper chase. Time, 118:66-67, November 23, 1981. 
Descriptors: *Productivity / *Automation / Professional employees / 
Information management / White collar workers / Office equipment ‘’ Executives. 


12-174 
A conversation with Harold I. Steinberg. Public productivity review, 5:219-222, 
September 1981. 
Interview with Harold I. Steinberg, Associate Director for Management, U.S. 
Office of Management and Budget. 
Descriptors: *Productivity improvement / Federal government / State government / 
Local government. 


12-175 
Crosby, George F. 
Getting back to basics on productivity. Administrative management, 42:30-33+, 
November 1981. 
Descriptors: “Productivity improvement. 





PRODUCTIVITY (Cont'd) 
12-176 
Henrici, Stanley B. 
How deadly is the productivity disease? Harvard business review, 59:123-129, 
November-December 1981. 
Descriptors: *Productivity measurement. 


12-177 
Kyser, Robert C., Jr. and James Meade. 
Work measurement: America's answer to the productivity challenge. Supervisory 
management, 10:30-33, October 1981. 
Descriptors: *Work measurement / *Performance / *Productivity improvement. 


12-178 Id214 .Ot6m 
O'Toole, James. 
Making America work; productivity and responsibility. New York, Continuum, 1981. 
216p. 
Descriptors: *Productivity improvement / *Productivity improvement--Case 
studies / *Work values / Job design / Change, Organizational. 


12-179 
Rosen, Ellen D. 
OK work: incorporating quality into the productivity equation. Public productivity 
review, 5:207-217, September 1981. 
Descriptors: *Productivity measurement--Research / *Productivity improvement-- 
Research. 


12-180 1d214.5 .Un644m 
U.S. Joint Financial Management Improvement Program. 


Measuring productivity in accounting and finance offices. Washington, 1981. 49p. 
*Productivity measurement / *Productivity improvement / 
*Accounting / Financial management / Federal government. 


12-181 
Usilaner, Brian L. 
Can we expect productivity improvement in the Federal government? Public 
productivity review, 5:237-246, September 1981. 
Descriptors: *Productivity improvement / *Performance evaluation / *Management 
accountability / Federal government. 


PROFESSIONAL EMPLOYEES 
12-182 
Burlingame, Dwight F. and Julia A. Woods. 
Staff development and continuing education in the university library setting. 
Journal of library administration, 1:41-46, Winter 1980. 
Descriptors: *Professional education / *Professional employees / *Librarians-- 
Training. 


12-183 
Halatin, T. J. 
Keeping your employees turned-on--professionally. Supervisory management, 
26:10-14, October 1981. 
Descriptors: *Professional employees / *Professional employees--Characteristics / 
*Supervisors--Responsibilities. 





PUBLIC ADMINISTRATION 
12-184 
Cutchin, D. A. 
Guide to public administration. Itasca, Ill., Peacock, 1981. 159p. 


Descriptors: *Public administration--Terminology / *Public administration-- 
Information sources. 


Iali .C97g 


12-185 
David, Irwin T., C. Eugene Sturgeon and Eula L. Adams. 
How to evaluate and improve internal controls in governmental units. Chicago, 
Municipal Finance Officers Association, 1981. 11ip. 
Descriptors: *Financial management / *Accounting--Methods / *Cost-benefit 
analysis--Methods / State government / Local government. 


HJ9733 .D28h 


12-186 
DeBeer, Anne M. 
Zero=-base budgeting in the Federal government: attitudes of mid-management and 
analysis of theory versus practice. Ann Arbor, Mich., University Microfilms, 
1980. 44ip. 
Doctoral dissertation, George Washington University, 1980. Abstracted in 
Dissertation Abstracts International, 41:3714A-3715A, February 1981. 
Descriptors: *Zero-base budgeting / U.S. Department of Agriculture / 
Federal government. 


M-F ilm 


12-187 Ia65 .G74g 
Government marketing; theory and practice, edited by Michael P. Mokwa and Steven E. 
Permut. New York, Praeger, 1951. 3864p. 
Papers from a conference sponsored by the American Marketing Association and 
the Yale School of Organization and Management, Yale University, May 1979. 
Descriptors: *Public administration--Conferences / *Government publicity-- 
Conferences / *Marketing--Social aspects / Decision-making / Program evaluation / 
Federal government. 


12-188 
Keefer, Ronald D. 
"Luck" in fraud prevention. Bureaucrat, 10:46-49, Fall 1981. 
Descriptors: *Fraud--Control / Investigators--Responsibilities / U.S. 
Department of Transportation / Federal government. 


12-189 
Levine, Charles Hh. 
Hidden hazards of retrenchment. Bureaucrat, 10:4-5, Fall 1981. 
Descriptors: *Reduction in force--Psychological aspects / *Morale / Executives-- 
Retirement / Federal government. 


12-190 
Shribman, David. 


Chopping the Federal work force. New York times, 131:section 3, p. 1+, November 8, 
1981. 


Descriptors: *Reduction in force / *Employee outplacement / Federal government. 





REDUCTION IN FORCE (Cont'd) 
12-191 
Weiss, Laura B. 
Confusion on Federal layoffs angers employees' Hill allies as Reagan cuts begin to 
bite. Congressional Quarterly weekly report, 39:2219-2222, November 14, 1981. 
Descriptors: *Reduction in force / *Reduction in force--Statistics / Federal 
government. 


RELOCATION 
12-192 
Raymond, Ronald, Jr. and Stephen Eliot. 
Five steps to set employee relocations on the right track. Personnel administrator, 
26:43-47, November 1981. 
Descriptors: *Relocation--Administration / *Communication in personnel 
management. 


12-193 Te668 .C83t 
Coulson, Robert. 


The termination handbook. New York, Free Press, 1981. 232p. 


Descriptors: *Removal--Handbooks, manuals, etc. / *Removal--Methods / 
*Executives--Responsibilities. 


12-194 
Carlson, Elliot. 
Pension portability: still Catch-22? Dynamic years, 16:52-56, November-December 
1981. 
Descriptors: *Pension portability. 


12-195 

Collat, Donald S. 
Discrimination in the coverage of retirement plans. Yale law journal, 90:817-839, 
March 1981. 


*Pensions--Administration--Evaluation / Pensions--Taxation / 
Discrimination. 


12-196 Ie708 .D67d 
Does retirement have a future? three views, edited by Robert Harris. Washington, 
Urban Institute Press, 1980. 25p. 


Contributions by Bert Seidman, Barbara B. Torrey, and James R. Storey based on 


presentations made at the 107th Annual Forum of the National Conference on 
Social Welfare, Cleveland, Ohio, May 21, 1980. 


*Retirement / *Retirement planning / *Pensions / Social security / 
Pension financing. 


12-197 
Gustman, Alan L. and Thomas L. Steinmeier. 
Some theoretical and empirical aspects of the analysis of retirement behavior; 


final report. Springfield, Va., National Technical Information Service, 1981. 
97p. (PB81-198277) 


Descriptors: *Retirement, Gradual--Research / *Older worker--Employment-- 
Research / *Hours of work--Research / Part-time work / Shorter workweek. 


Ie708 .G97s 





RETIREMENT (Cont'd) 
12-198 
Kingson, Eric R. 
Retirement circumstances of very early retirees: a life cycle perspective. 
Aging and work, 4:161-174, Summer 1981. 
Descriptors: *Retirement, Early--Research / *Life span, Productive--Research. 


12-199 
The philosophy and financing of social security: the basic position paper of the 
American Society of Pension Actuaries. Best's review (life/health insurance 
edition), 82:34+, October 1981. 
Descriptors: *Social security--Costs / *Pension financing. 


12-200 
Rubenfeld, Stephen A. and Michael Byerly. 
Simplified employee pensions: a retirement alternative for small organizations. 
Compensation review, 13:25-33, Fourth quarter 1981. 
Descriptors: *Retirement benefits / *Pensions. 


12-201 Ie711 .Un35fe 1981 
U.S. Office of Personnel Management. 


FED facts [3 on] the civil service retirement system. Prepared by Office of 
Public Affairs. Washington, U.S. Govt. Print. Off., 1981. 7p. 
Descriptors: *Retirement / Federal government. 


12-202 
What IBM retirees think of retirement. Aging and work, 4:191-196, Summer 1981. 
Descriptors: *Retirees--Attitudes / *Retirement--Research. 


12-203 
Olson, Sandra K. 
Current status of corporate retirement preparation programs. Aging and work, 
4:175-187, Summer 1981. 
Descriptors: *Retirement planning--Research / *Retirement planning-- 
Administration--Evaluation. 


12-204 Ie172 .Am3em 1980 
American Institute of Physics. 


Employment survey 1980, by Suzanne D. Ellis. New York, 1981. 8p. (AIP Pub. no. 
R-282.4) 


Descriptors: *Physicists--Employment / Military personnel / Federal government. 


12-205 Ie53 .Sci2Un494ce 1980 
U.S. Department of Energy. 
Comparison of compensation paid scientists and engineers in research and development; 
DOE national survey of compensation, 1980 data. Springfield, Va., National 
Technical Information Service, 1981. 25p. (AD-0027/3) 
: *Scientists--Pay / *Engineers--Pay / *Scientists--Characteristics / 
Engineers--Characteristics / Federal government. 





SUPERVISORS 
12-206 
Kaplan, Elizabeth M. and Emory L. Cowen. 
Interpersonal helping behavior of industrial foremen. Journal of applied 
psychology, 66:633-636, October 1981. 
Descriptors: *Supervisors--Responsibilities--Research / *Supervisors-- 
Characteristics--Research / Supervision--Research. 


12-207 
Mangrum, Claude T. 
Providing the right climate for productivity. Supervisory management, 10:34-40. 
October 1981. 
*Supervisors--Abilities / *Supervisors--Responsibilities / 
*Productivity improvement. 


12-208 
Nirenberg, John. 
Motivation as if people matter. Supervisory management, 10:22-25, October 1981. 
Descriptors: *Supervisors--Responsibilities / *Motivation. 


12-209 
Porras, Jerry I. and Brad Anderson. 
Improving managerial effectiveness through modeling-based training. Organizational 
dynamics, 9:60-77, Spring 1981. 
Descriptors: *Supervisors--Training--Methods / *Supervisors--Training-- 
Case studies / Training methods. 


12-210 Id32 .Site 
Simmons, Roberta G. 
An experimental study of the role-conflict of the first-line supervisor. New York, 
Arno, 1980. 308p. 
Doctoral dissertation, Columbia University, 1964. 
Descriptors: *Supervisors--Responsibilities--Research / *Role conflict--Research. 


TESTS 
12-211 
Maxwell, Scott E., Cameron J. Camp and Richard D. Arvey. 
Measures of strength association: a comparative examination. Journal of applied 
psychology, 66:525-534, October 1981. 
Descriptors: *Tests--Research / *Analysis of variance / *Mathematical 
analysis. 


12=212 
Spector, Paul E., Norman H. Voissem and Walter L. Cone. 
A Monte Carlo study of three approaches to nonorthogonal analysis of variance. 
Journal of applied psychology, 66:535-540, October 1981. 
Descriptors: *Tests--Research / *Analysis of variance / *Mathematical 
analysis. 


12-213 
Sung, Yong H. and Rene V. Dawis. 
Level and factor structure differences in selected abilities across race and sex 
groups. Journal of applied psychology, 66:613-624, October 1961. 
Descriptors: *Tests, Ability--Research. 





TESTS (Cont'd) 

12-214 

Testing: concepts, policy, practice, and research. American psychologist, 36:997+, 
October 1981. 

Special issue. 

Partial contents: On the scientific basis of ability testing, by John B. 
Carroll and John L. Horn; Federal guidelines and professional standards, by Melvin B. 
Novick; Testing and the law, by Donald N. Bersoff; Minimum competence testing 
movement, by Barbara Lerner; Bias in testing, by Nancy C. Cole; Testing linguistic 
minorities, by Esteban L. Olmedo; Coaching, test sophistication, and developed 
abilities, by Anne Anastasi; Realities of employment testing, by Mary L. Tenopyr; 
Employment testing: old theories and new research findings, by Frank L. Schmidt 
and John E. Hunter; Testing for licensure and certification, by Benjamin Shimberg; 
Logic and limits of mental aptitude testing, by John Garcia. 

Frank Schmidt is a psychologist. with the U.S. Office of Personnel Management. 

Descriptors: *Tests, Ability--Research / *Tests, Aptitude--Research / 

*Tests, Mental--Research. 


12-215 
French, John. 
Natural learning. Human resource development (Gt. Brit.), 5:10-13, no. 4 1981. 
Descriptors: "Learning theories / *Group training / *Training methods. 


12-216 M-Fiche 
Olmstead, Joseph A. 


Leadership training: the state of the art; final technical report, September 1, 
1979-October 31, 1980. Arlington, Va., Education Resource Information Center, 
1980. 1104p. (ED 195 756) 

Human Resources Research Organization technical report 80-2. 

Descriptors: *Leadership training / State-of-the-art reviews. 


TRAINING ADMINISTRATION 
12-217 
Cornwell, J. B. and D. Lynne Howell. 
Keeping tabs on learner progress. Training, 18:66+, November 1981. 
Descriptors: *Learning, Psychology of / *Transfer of training. 


12-218 
Free, R. W. and T. W. Peay. 
Building a total sales management system. Training and development journal, 
35:52-56, November 1981. 
Descriptors: *Sales workers--Training--Administration. 


12-219 
Giorgini, Mark. 
Training and the law: what you don't know might hurt. Training, 18:26-31+, 
November 1981. 
Descriptors: *Teaching--Aids and devices--Law and legislation / *Training 
directors--Responsibilites / *Copyright / Discrimination / Invasion of privacy. 





TRAINING ADMINISTRATION (Cont'd) 
12-220 
James, Roger. 
Training, learning, and the instructor's role. Human resource development 
(Gt. Brit.), 5:23-26, no. 3 1981. 
Part 1 of two-part article. 
: *Training officers--Responsibilities / *Training officers-- 
Training / *Learning motivation. 


12-221 
Kallett, Melvin W. 
Conducting international sales training. Training and development journal, 
35: 30-33, November 1981. 
Descriptors 


*Foreign nationals--Training--Administration / *Translators-- 
Utilization. 


12-222 
King, William M. and Robert A. Roth. 
Impact-directed training. Training and development journal, 35:61-69, November 1981. 


Descriptors: *Training administration / *Training planning / *Training 
officers--Responsibilities. 


12-223 
Kronenberger, George K. and David L. Bourke. 


Effective training and the elimination of sexual harassment. Personnel journal, 
60:879-883, November 1981. 


Descriptors: *Training administration / *Harassment / *Training courses of 
study. 


12-224 
Lashbrook, Velma J. 


New training programs: to buy or to build. Training, 18:52-55, November 1981. 
Descriptors: *Training administration / *Training directors--Attitudes. 


12-225 
Lorey, Will. 


Everything you need to deliver effective delegation training. Training, 18:38-40+, 
November 1981. 


Descriptors: *Training courses of study / *Delegation. 


12-226 
Miller, Richard S. 
Strategic planning for sales training executives. Training and development 
journal, 35:10-19, November 1981. 
Descriptors: *Training planning / *Training directors--Responsibilities. 


12=227 Ie418.7 .Un88&3c 
U.S. Small Business Administration. 
Checklist for developing a training program, by Leonard J. Smith. Fort Worth, 
Tex., 1981. 5p. (Management aids no. 5.001) 
Descriptors: *Training administration. 





TRAINING ADMINISTRATION (Cont'd) 
12-226 
Waldman, P. E. 


Learning to be versatile at work. Human resource development (Gt. Brit.), 5:17+, 
no. 3 1981. 


BRescriptors: *Training administration--Case studies / *Skills conversion / 
*Job enlargement / Great Britain. 


12-229 
Zenger, John H. and Roy J. Blitzer. 


How training managers become corporate heroes/heroines. Training, 18:22+, 
November 1981. 


Descriptors: *Training directors--Responsibilities. 


UNEMPLOYMENT COMPENSATION 
12-230 
U.S. Employment and Training Administration. 


Unemployment insurance for Federal workers. Rev. ed. Washington, U.S. Govt. 
Print. Off., 1981. Leaflet. 


Descriptors: *Unemployment compensation / Federal government. 


Ie102 .Un665un 1981 


WORK LIFE 
12-231 
Bolles, Richard. 
The “warp" in the way we perceive our life in the world of work. Training and 
development journal, 35:20+, November 1981. 
Descriptors: *Work values. 


12-232 
Sachs, Randi T. 
workstations for the open plan. Administrative management, 42:55-61, October 1981. 
Descriptors: *wWorking conditions / *Office layout / *Office furniture. 


12-233 
([Two-income families.] U.S. news & world report, 91:85-86, November 2, 1981. 
Contents: Two-income families: a bittersweet life style, by Alvin P. Sanoff 
and others; Reducing stress in two-career families--expert's advice [interview with 
Felice N. Schwartz, president and founder of Catalyst]. 
Descriptors: *Family (Sociological unit) / *Work values / *Personal values / 
Married women--Employment. 


WORKFORCE PLANNING 
12-234 
Birch, David L. 
who creates jobs? Public interest, p. 3-14, Fall 1981. 
Descriptors: *Workforce planning / Employment forecasts--Research. 


12-235 
Frantzreb, Richard B. 


Human resource planning: forecasting manpower needs. Personnel journel, 
60:850-857, November 1981. 


Descriptors: *Workforce planning / Forecasting. 





(Cont'd) 
12-236 Id228 .Un58i 
U.S. General Accounting Office. 
Improving the credibility and management of the Federal work force through better 
planning and budgetary controls. Report to the Chairwoman, Subcommittee on Human 
Resources, Committee on Post Office and Civil Service, House of Representatives, 
by the Comptroller General of the United States. Washington, 1981. 47p. 
(B-203590 ) 
Descriptors: *Workforce planning / *Position management--Evaluation / 
*Personnel administration / Federal government. 


YOUTH 
12-237 Ie155 .UniTy 
U.S. Bureau of Labor Statistics. 
Youth unemployment: an international perspective. Washington, U.S. Govt. Print. 
Off., 1981. 41p. (Bulletin 2098) 
escri rs: *Youth--Employment--Statistics / *Unemployed--Statistics. 


*U.S. GOVERNMENT PRINTING OFFICE: 1981-361-378/109 

















